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Privacy Policy 
ConsultAlign 

This Privacy Policy explains how ConsultAlign processes personal data collected through this website. 

Controller 
The controller is: 

ConsultAlign, obrt za savjetovanje i ostale usluge, vl. Matea Novak, Zagreb, Ivanečka ulica 13 
E-mail: info@consultalign.com 

Personal Data We Process 
We process personal data that you provide when you contact us or request an offer through the website 
form, such as: 
• name and surname; 
• e-mail address; 
• phone number, if provided; 
• organisation or company name, if provided; 
• the content of your message or request. 
The website may also process technical data necessary for its functioning and security, such as basic 
server logs and necessary cookies. 

Purposes and Legal Bases 
We process personal data for the following purposes: 
• to respond to your inquiry or request for an offer; 
• to communicate with you regarding potential consulting or educational services; 
• to maintain the security and proper functioning of the website; 
• to comply with legal obligations, if a business relationship is established. 
The legal basis for responding to inquiries and preparing offers is taking steps at your request before 
entering into a contract. 

The legal basis for website security and technical functioning is our legitimate interest in maintaining a 
secure and functional website. 

The legal basis for business and accounting records, where applicable, is compliance with legal 
obligations. 

Providing personal data through the contact or offer request form is voluntary. However, if you do not 
provide the necessary contact information, we may not be able to respond to your inquiry or prepare an 
offer. 
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Cookies 
This website uses only necessary cookies required for its basic functioning. We do not use analytics, 
marketing or profiling cookies. 

Recipients 
Personal data may be processed by service providers who support the operation of the website, e-mail 
communication and IT maintenance. These providers process personal data only to the extent necessary 
to provide their services. 

Transfers Outside the EEA 
We do not transfer personal data outside the European Economic Area. 

Retention 
Personal data submitted through the contact or offer request form are kept only for as long as necessary 
to respond to the inquiry and conduct related communication. 

If a business relationship is established, relevant data may be kept for the period required by applicable 
accounting, tax and legal regulations. 

Your Rights 
You have the right to request access to your personal data, rectification, erasure, restriction of processing, 
data portability where applicable, and the right to object to processing based on legitimate interest. 

You can exercise your rights by contacting us at info@consultalign.com. 

You also have the right to lodge a complaint with the Croatian Personal Data Protection Agency. 

Automated Decision-Making 
We do not use automated decision-making or profiling. 


